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FAMILY STABILITY 
 

WELL-BEING 
 

FINANCIAL MANAGEMENT EMPLOYMENT 

Housing 
 

Family 
 

 
 

Transportation 
 
 

Childcare 
 

Physical & Mental 
Health 

Social Networks & 
Support System 

Debt & Spending Savings 
Education, Training & 
Career Management 

Earnings Level*  

I have stable, safe 
housing that is a home of 

my choosing, and am 
able to comfortably pay 

the cost. 
*Paying 1/3 or less of 
household gross pay 

My family and 
dependents are thriving, 

and do not face 
obstacles that cannot be 

easily managed. 
I have consistent, reliable 
transportation that gets 
me where I need to go, 
with a backup option if 

necessary. 

I have affordable, 
quality childcare that is 

reliable and of my 
choosing and I have a 

backup option.  
[OR] I have no children. 

I am fully able to engage 
in work, school, or family 

life because I can 
manage my physical and 

mental health needs. 

I have people in my life 
who I trust, give me 

personal support, and 
have the knowledge and 
connections to help me 

achieve my goals. 

I have no debt [OR] I have 
no debt other than 

mortgage, education, 
and/or car payments 

and am current or ahead 
in all payments. 

I have three or more 
months of expenses 
saved in mainstream 

banking for future 
needs. 

I have completed at 
least a Bachelor’s degree 

or higher.   

Earnings= 80%+ AMI 

(Family Sustaining Wage) 
Household Size of: 

2:$50,800+ 
3:$57,150+ 
4:$63,450+ 

I have stable, safe 
housing and pay for it on 

my own. 
*Paying more than 1/3 of 

household gross pay 

My family (or 
dependents) face 

obstacles that rarely 
cause stress and 

interrupt my daily 
activities. 

I have reliable childcare 
that I can count on, and 
I have a backup option. 

I am mostly able to 
engage in work, school, 
or family life because of 

physical and mental 
health needs. 

I mostly have people in 
my life who I trust and 
who give me personal 

support. 

I am current in all debts 
and I am making more 

than the minimum 
required payments on 

one or more. 

I have more than two 
months but less than 

three months of 
expenses saved in 

mainstream banking 
for future needs. 

I have at least an 
Associate’s degree, 

professional 
certification, and/or 

licensure.  

Earnings= 50%-79% AMI 

Household Size of: 
2:$31,750-$50,799 
3:$35,700-$57,149 
4:$39,650-$63,449 

I have stable, safe 
housing and contribute 

towards the cost.  
*Subsidy or other 
shared arrangement  

My family (or 
dependents) face 

obstacles that 
sometimes cause stress 
and interrupt my daily 

activities. 

I have one transportation 
option that I can count on, 

but no backup. I 
occasionally miss or 

reschedule appointments. 

I have reliable childcare 
that I can count on, but 

no backup. 

I am somewhat able to 
engage in work, school, 
or family life because of 

physical and mental 
health needs. 

I sometimes have 
people in my life who I 
trust and who give me 

personal support. 

I have debts and am 
making minimum 

required payments on 
all of them.  

I have one to two 
months of expenses 
saved in mainstream 

banking for future 
needs. 

I am attending or have 
completed job training 

and/or entry level 
certification. 

Earnings= 30%-49% AMI 

Household Size of: 
2:$19,050-$31,749 
3:$21,450-$35,699 
4:$25,750-$39,649 

I am living in temporary 
or unsafe housing, or am 
at risk of losing housing 

My family (or 
dependents) face 

obstacles that regularly 
cause stress and 

interrupt my daily 
activities. 

I have transportation 
options, but they are not 
reliable. I frequently miss 

or reschedule 
appointments. 

I have childcare 
options, but they are 

not reliable. 

I am struggling to engage 
in work, school, or family 

life because of 
unaddressed physical 

and mental health 
needs. 

I occasionally have 
people in my life who I 
trust and who give me 

personal support. 

I have debts and am 
making less than 

minimum payments on 
at least one.  

I have some money 
saved for future needs 
but it is less than one 
month of expenses. 

I have or am currently 
completing a high school 

diploma or GED. 

Earnings= < 30% AMI 

Household Size of: 
2:<$19,050 
3:<$21,450 
4:<$25,750  

I do not have housing. 

My family (or 
dependents) face 

significant obstacles that 
require immediate 

attention, cause stress, 
and severely limit me 

from my daily activities. 

I cannot get where I need 
to go. 

I do not have childcare.  

I am not able to engage 
in work, school, or family 

life because of 
unaddressed physical 

and mental health 
needs. 

I do not have people in 
my life who give me 

personal support.  
[OR] My social network is 
draining or destructive.  

I have debts and I am 
currently not making any 

payments. 

I do not have any 
savings. 

I do not have a high 
school diploma or GED.  

 
 

I have no earned 
income. 

 
*Income ranges are for 
Norfolk, VA from HUD’s 
4/26/19 AMI tables 
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4 PILLARS 

10  
Sub-Pillars 

BRIDGE 

TIERS 

Each box 

under each 

sub-pillar 

represents 

one “tier.”  

Upward 

movement 

along the 

tiers shows 

participants’ 

progression 

from crisis 

to stability 

to thriving.  

Note that 

each sub-

pillar has 5 

tiers 

(numbering 

begins from 

bottom) 

except 

Transport-

ation, which 

has 4 tiers.    

https://www.empathways.org/

